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Regulations Governing Volunteer Service at the Counseling Center
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Approved by the Counseling Center Meeting on 2017.03.14
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Article I: The purpose
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The objective and the function of the Counseling Center at Chang Jung Christian
University dictated for the advocacy of Level 11l preventive service of psychological
health thereby the Counseling Center shall recruit students of the University to act as
volunteers. The Counseling Center shall be responsible for designing the training
programs for these volunteers to make them an effective support group to perform the
function as a group to improve the psychological health of fellow students.
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Article 11: The principle of selection
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All students will be invited to register as volunteers at the beginning of each academic
year. Those who passed the screening process will be recruited as volunteers.
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Article 111: Obligations and Duties
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I.  Each volunteer shall take shift duty of 2 hours every week.
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I1.  All volunteers shall take part in the volunteer training program and regular
assemblies of the Counseling Center.
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I11.  All volunteers shall assist the Counseling Center in the promotion of
psychological health on campus and support other activities.
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Article 1V: Exclusive Benefits
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I.  Volunteers have the priority of participating in the activities organized by the
Counseling Center.
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I1.  Volunteers will be awarded by a citation after 28 hours of service in each
semester on an accumulative basis with sound performance as evaluated.
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I. Volunteers will be issued a certificate of volunteer work after 28 hours of service

in each semester on an accumulative basis in the whole academic year.
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Article V: Training of volunteers
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Administrative training: Basic training and shift duty for volunteer will be
provided at the beginning of each semester.
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Il.  Professional training: The content of training will be provided in each semester
depending on the actual needs, including the introduction to the basics of
counseling, the techniques of listening and helping with empathy, interpersonal
communication skill and growth, self-exploring and care.
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Article VI: Works under shift duty
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I.  Assist the Counseling Center in running activities.
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Il.  Assist the advocacy of psychological health education.
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I1l. Perform other duties as assigned.
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Article VII: Rules and Regulations of shift duty
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Be punctual and report to duties as stated in the roster of shift duty.
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I. Be sensitive and notify the counseling tutor at once on discover of unusual
behaviors or poor performance of students visiting the center.
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[11. At the time of sign-in for report to each shift of duty, make inquiry on the kind of
assistance required in a positive attitude and check the logbook for the tasks to
be accomplished. At the end of each shift, note down the tasks accomplished and
the tasks to be accomplished in the logbook before sing-out.
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IV. In case a specific volunteer cannot report to duty due to illness or personal

reason, notify the center at least 1 hour before the scheduled shift hours, and may

make up the hours in the afterward at the consent of the faculty. If not, it shall be
deemed late for duty or absent.
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V. \olunteers may take leave 1 day prior to the scheduled shift pending on the final
approval of the staff of the Counseling Center, or request another volunteer to
take the shift, change the shift or make up the hours in the afterward.
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VI. \Volunteers may access to information on cases of the Counseling Center in
various forms, and shall keep the information in strict confidence under due
diligence. Do not discuss or mention the privacy related to individual cases in
public or privately.
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VII. Contact the staff of the Counseling Center in advance if it is necessary to use the
space and the equipment of the center, and may use only at the consent of the
center with understanding of the rules of using the space and equipment.
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VI11.Keep a positive attitude in assisting the center and support the activities
organized by the center. Be receptive to the instruction and recommendation of
the others.
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IX. In case of any problem, situation, or a better way of handling the problem or

situation, propose to the faculty of the center voluntarily for discussion or give a

recommendation.
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