
Incident Types

Campus Security
Staff receive
notification

 Gather Facts: 
 Who, What, When, Where, Why, How

Emergency
Assessment

 1. Call 119
 2. Report to Director of Campus Security, 
     Director of OGE,  Section Chief of 
     International Exchange, and Mentor
 3. Notify Partner University within 24 hours.
 4. Mentor monitors situation and reports to 
     OGE。

No

Statutory Incident
Notification 

(within 24 hours)

General Campus
Security Incident
(within 72 hours)

 1. Campus security staff and exchange 
     student's mentor arrive at the scene to 
     assess the situation and provide assistance.
 2. Complete the notification to the MOE 
     Campus security report center within 
     the required timeframe.
 3. Incident Alert Notification.
 4. The OGE determines whether to notify the 
     Partner University。

Yes

 1. OGE and the exchange student's mentor 
     notify the Campus Security Center after 
     properly resolving the case.
 2. The Campus Security Center records the 
     details in the daily work log.
 3. The exchange student's mentor continues 
      to monitor the situation and provide 
      updates to the OGE.

Case Closure

Initiate Crisis 
Management 

Team Response

No

 1. Decision Making:
      Convene Decision-making Group
 2. Execution: Assign tasks and 
      execute crisis management

Yes Case Control

No

Emergency Response and Campus Security Incident
Procedures for International Exchange Students

General Incidents
(Non-emergency)

Campus Mental Health
Emergencies

Emergency
Injury/Illness

(Within 2 hours)

Gender Equality
Incidents

During Office Hours:
Gender Equality

Education Committee

After Hours: 
Campus Security Center
(Student Affairs Office)

Yes




